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Korean Ladder Study Note

2201 20K [/ Wet ISR

Returns, Exchanges, and Refunds

_

Bl - Intermediate Conversation SESHD A0 / wE ksl
TOPIK 3 Shopping Returns, Exchanges, and Refunds

Study Links

Open this lesson on Korean Ladder
https://www.koreanladder.com/lesson.htm|?id=KOR-B1-CONV-SHP-001

Watch the full video on YouTube
https://www.youtube.com/watch?v=qu9H6BIEOQM

Visit Korean Ladder for all free lessons
https://www.koreanladder.com

Coreldea
HX £7| 0|00 K. A customer is returning a sweater. M| 7tX|S E0 EA| 2.
A, £E0| Yotz "2H'7H RALUX|. EW, ZI0| SET uE F FAS HsH=Xl.

A, F NS YT — w7 C BEHK T 50| HAR.

Okay — the problem, refund-or-exchange, and politeness. Got it. Let's listen.

Conversation Snapshot

e e e

Junho QHASHM|R, OfH| 07| A O] LIEE M=HIR. Hi, | bought this knit here yesterday,
— and...
Hana Hl, &4, F& X A2HMK? Yes, sir. Is there a problem?
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Junho HollM EL77t 5 220 20| EXICE Q. &= At home | noticed a thread came loose
Itsgnta? at the neck. Could | get a refund?
Hana O, AN 0Q? B4F 7t A0 2? Oh, is that so? Did you bring the
— receipt?
Junho 4, 47| QojQ. 13H FtEZ AHAA L. Yes, here it is. But | paid by card.
Hana J2|{H et2H0H= nSo| o WHED|, SA| neh2 Then an exchange is faster than a
oA R? refund — how about an exchange?
Junho g. ez nste|H A H £ Hmm... if | can swap it for the same

— one, that's better.

Junho OHIASIM|R, OfA| 04 7| A A LIEQIH| R, &7 &2} Hi, this is a knit | bought here
T = ASNR? yesterday — could you take a quick
— look?

Vocabulary & Useful Expressions

SrEECH= nEto| An exchange is better than a OlXM E3S 71 2. ® HM, 'S==CH=
Z0tR refund. weto| £0tR.' An exchange is better than
hwanbul-bodaneun arefund.

gyohwan-i joa-yo

AECH=B B rather than A 07| M 'AECH= B'E 'rather than A, B'2h=

A-bodaneun B S20/0] 2. H|WotHM RS EZA Kt m M.

-=He ...50 / ...and (soft, open ending) S HZ B 2R 'MEHR.NE

-neundeyo 22 4% ol £H O 2E2{9{Q. It softens
the line and invites a reply.

2220 20| E0{2  Athread came loose attheneck.  Let me try the problem part. £ ££0f 20|

mok bubun-e ol-i Ex0a.

pullyeo-sseo-yo

DELEM (01R) because it broke (reason) SHHSIL|CE ' D& LEM'2 O|]R E Ot &
=

gojang naseo (iyu)

Free Korean study note - koreanladder.com Page 2



%3\ Korean Ladder
Korean 4 Free Korean lessons, one rung at a time.

ammar / Structure Notes

stEHCh= Weto] ot

AELCH=B

AHECt= B — Bratherthan A

Soft comparison — good for gentle suggestions.
-=0e

-=082 —...s0/ ...and (soft, open ending)

Sets up the situation without demanding.

O| LIEE M=HIK...
O| LIEE MEHIR... — | bought this knit, so...

State the situation first, then the request.
Of, 23{4l0{R27?
Of, J2{M0{27 — Oh, is that so?

A warm, polite acknowledgment.

Pronunciation Loop

=5t 40K Listen once, repeat twice, then speak at natural speed.

wet ISR Listen once, repeat twice, then speak at natural speed.

Self-Check

1 Say2Estn N / we ISR three times: slow, natural, then inside a short sentence.
2 Write one original sentence that was not in the video.

3 Rewatch the YouTube lesson and pause when the same pattern appears.

Related / Subsequent Studies
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Ladde

OlAH =M Al Conversation: compare 0| FA|& with Open lesson

Asking for This One this lesson so the boundary becomes clearer.  https://www.koreanlad
der.com/lesson.html?id
=KOR-A1-CONV-SHP-00

1

Z A0 =M /H FHR A2 Conversation: compare & 20t N R / Open lesson

Bargaining and Asking for ZM|2 with this lesson so the boundary https://www.koreanlad

Extra at a Market becomes clearer. der.com/lesson.html?id
=KOR-A2-CONV-SHP-00
1

M Mztol= =3 CHE A B1 Conversation: compare & Mztofl= =2 Open lesson

Zota CtE 2 20t with this lesson so the https://www.koreanlad

Giving a Cautious Opinion boundary becomes clearer. der.com/lesson.html?id
=KOR-B1-CONV-SML-00
1

S Al 2|9 Azt HHE 5= B1 Conversation: compare SA| 3|9| A2t Open lesson

USSR HHE 4= 27t with this lesson so the https://www.koreanlad

Negotiating a Schedule boundary becomes clearer. der.com/lesson.html?id
=KOR-B1-CONV-APT-00
1

My Notes

Free Korean lessons, one rung at a time. This PDF, the website, and the video lessons are free for personal study.
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