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=X|7H 82 A ZELCE

Explaining a Problem and Next Steps

_

B2 - Conversation A7 M7 2 &L
Upper-Intermediate Phone & Online Explaining a Problem and Next Steps
TOPIK 4

Study Links

Open this lesson on Korean Ladder
https://www.koreanladder.com/lesson.htm|?id=KOR-B2-CONV-PHN-001

Watch the full video on YouTube
https://www.youtube.com/watch?v=c_E8-IXBMhk

Visit Korean Ladder for all free lessons
https://www.koreanladder.com
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Conversation Snapshot

__

Junho &M, StLE M. XIZ S2H B 2HR? Hello, Hana. Is now a good time to
— talk?
Hana U, == M. & LojMlR? Yes, Junho. What's going on?

Free Korean study note - koreanladder.com Page1


https://www.koreanladder.com/lesson.html?id=KOR-B2-CONV-PHN-001
https://www.youtube.com/watch?v=c_E8-lXBMhk
https://www.koreanladder.com

%3\ Korean Ladder
Korean 4 Free Korean lessons, one rung at a time.

__

Junho AAEIO| 2X7t 871 24 2otk . ZH| 7t Xt It seems a problem has come up in the
Anjsie. system. Payments keep failing.

Hana AN EE K2 Since when has it been like that?

Junho St A|ZE MEE Q. SAISHE 2|, MH Z 25X Since about an hour ago. I'm not
ZELICH certain, but it seems like a server-side
— issue.

Hana LAELICH O H|7HHEZ 2ol 242, Got it. Then I'll check right away.

Junho U, Z|CHst 2] SHolsh A X 2| st & LICH Yes, I'll check and handle it as fast as
— possible.

Junho OE MR, StLE M|, 272t E3} 7HS5HMR? Hello, Hana. Do you have a minute to
— talk?

Vocabulary & Useful Expressions

X7t M7 24 Z0tMR It seems a problem has come up O| M| CH2tol| A HEZ £ H3 M| FHE &ot

munjega saenggin (so-+) 22} Hmo .

geot gataseoyo

-(@)L/= A 2t it seems /| think (softened guess) T HMEs =2 L= -= A ZTH0_.
-(eu)n/neun geot 100 HIE 2tAo| ofL|2te MSE.

gatda

MH Z 28| Z2&Lct It seems to be a server-side issue 0|7 ZI&0|A] QIS FMAZH et uf OFF
seobeo jjok munje %—%5H9. CHESHR] EQL|7t QSR

gatseumnida

Z|CHot 2 I'll handle it as fast as possible M HmE O dE2 24
He|SHELCH 'Z|CHot Wa| A |3H‘L§LIE .
choedaehan ppallic

heorihagetseumnida

XZ2 HEYA, W52 Soft on the guess, firm on the O| 20| =l ZHof| A otx Bt OI%E, FE2

2 action 'LOIMR'E REHA, HE2

— "KMe[stAELICHZE 2 LI
20|,

ME E{ZI 28 2ot/ casual vs. workplace-safe Tt = "M BT 2 Zot'2tn s

M7t W71 2 Z2&L LDl R-IPA Y PR E o [ L Fd Al

— ZELCH7L AT .

o Everything's ruined (too |7} ol Fel F| ool R, CF Lol et
- dramatic) gHer).. H2 ALe?
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x| P - A It seems a problem came up; I'll 24 4R Z2EH0lol|R. "2X7F M2l A
Z&Lnt, checkit. ZELICH SISt AELICH X K25
stolstzISLICH Lot= A Eota.
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Grammar / Structure Notes
A7 271 24 ZOotM R
7

2|7} M71 74 ZH0kM 2 — It seems a problem has come up (so-+*)

O|RE B8 SE|= -0tMR/0 MR T,

Pronunciation Loop

M7t 471 A ZELCH Listen once, repeat twice, then speak at natural speed.

Self-Check

1 Say 2|7t M7l Zd ZH&LICt three times: slow, natural, then inside a short sentence.
2 Write one original sentence that was not in the video.

3 Rewatch the YouTube lesson and pause when the same pattern appears.

Related / Subsequent Studies
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iy A2 2H2t0 S0t C1 Conversation: compare &2 22| Open lesson

Responding to a Difficult ZX|2t ZLICt with this lesson so the https://www.koreanlad

Question boundary becomes clearer. der.com/lesson.html?id
=KOR-C1-CONV-PHN-00
1

IS SX|THOHE 2R B2 Conversation: compare 1 Z#& = gtx|at Open lesson

USLICH CH2 AHEE AYSLICHwith this lesson so the https://www.koreanlad

Disagreeing Politely boundary becomes clearer. der.com/lesson.html?id
=KOR-B2-CONV-SML-00
1

HE Xp7| 274 B2 Conversation: compare ™% Xt7| A7 with ~ Open lesson

Introducing Yourselfin a this lesson so the boundary becomes clearer.  https://www.koreanlad

Job Interview der.com/lesson.html?id

=KOR-B2-CONV-INT-001

H sMoloR B2 Conversation: compare 2 S MO0 with Open lesson
Subways, Buses, and this lesson so the boundary becomes clearer.  https://www.koreanlad
Transfers der.com/lesson.html?id

=KOR-B2-CONV-DIR-001

My Notes

Free Korean lessons, one rung at a time. This PDF, the website, and the video lessons are free for personal study.

Free Korean study note - koreanladder.com Page 5


https://www.koreanladder.com/lesson.html?id=KOR-C1-CONV-PHN-001
https://www.koreanladder.com/lesson.html?id=KOR-B2-CONV-SML-001
https://www.koreanladder.com/lesson.html?id=KOR-B2-CONV-INT-001
https://www.koreanladder.com/lesson.html?id=KOR-B2-CONV-DIR-001

