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Study Links

Open this lesson on Korean Ladder
https://www.koreanladder.com/lesson.htm|?id=KOR-B2-CONV-PHN-002

Watch the full video on YouTube
https://www.youtube.com/watch?v=bYS4WKD2U2c

Visit koreanladder.com for all free lessons
https://www.koreanladder.com
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So I'm listening for how they escalate to a person, what ID questions come up, and the final answer. £0}2,
Z=H|H0|R.
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Conversation Snapshot

e e e

Junho OEN R, 4EH HE & REIEZILICEH ARSO|A Hello, could you connect me to an
st 7|CHE Y . agent? | waited a while in the ARS
— menu.
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Yes, sir. You're connected to an agent.
How can I help you?

The item | ordered a few days ago still
hasn't shipped.

I'll help you check. For identity
verification, may | have your name and
date of birth?

Sure, Kim Min-jun, born March 2nd,
1990.

Verified. Looking it up, the delivery is
delayed by a day and it's scheduled to
ship out today.

Ah, | see. Then roughly when can |
expect to receive it?

Hello, please connect me to an agent.

Vocabulary & Useful Expressions

-ObM/0{M e trailing 'because---' softener

-aseo/eoseoyo
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-OM/0IMR'= ZEE E%X| gt 0|t
A LI Q. In English, it trails off — 'it's
because---', REE 1 H HwsH| S K.
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Grammar / Structure Notes

o = d
MEH HE & REEELC
AR HF & FEIEEIL|CE — Please connect me to an agent.

& FEIEZILICH softens a request — polite and phone-safe.

AtEtel 17 & Rets i
AMEH HE & REIEZILICEH — learner attempt

'E' = alittle / please — a request softener

HiS O] 2F BN K.

Hi&0] + OF + B A + R — It's because it hasn't shipped (so...).
. EME FIYAES UIEE of0|0|Q. 0| RE EEEA Z2|= -0t /oMK
-OtA /MR

-0tA/0{ M & — trailing 'because---' softener

|FE REEA o= Hotdl 2 &

o

Oof, J&H+R.

O, I F Q. — Ah, | see. /| understand.

MYEE oS mff M= XHAAR 2 2[HHM

n

Pronunciation Loop

2 HIES

o
el =

Listen once, repeat twice, then speak at natural speed.

Ho

Self-Check

1 Say 1Z4MIE| 29| three times: slow, natural, then inside a short sentence.
2 Write one original sentence that was not in the video.

3 Rewatch the YouTube lesson and pause when the same pattern appears.

Related / Subsequent Studies
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THI7EE2I A 2 &L B2 Conversation: compare 2|7 4471 2
Explaining a Problem and Z&LICH with this lesson so the boundary
Next Steps becomes clearer.

oEMR A2 Conversation: compare 0{ 2 AM|R with this

Making and Taking a Basic  lesson so the boundary becomes clearer.
Phone Call

Motz IS HololR Al Conversation: compare HMatHS 7h &
Exchanging Phone t10]0l|2 with this lesson so the boundary
Numbers becomes clearer.

X2 ot AMK / HIAIX| EH B1 Conversation: compare XIZ ¢t AM K /
cante HIAIX] 2 A E27tR with this lesson so the
2E Hat X2 boundary becomes clearer.

My Notes

Open lesson
https://www.koreanlad
der.com/lesson.html?id
=KOR-B2-CONV-PHN-00
1

Open lesson
https://www.koreanlad
der.com/lesson.html?id
=KOR-A2-CONV-PHN-00
1

Open lesson
https://www.koreanlad
der.com/lesson.html?id
=KOR-A1-CONV-PHN-00
1

Open lesson
https://www.koreanlad
der.com/lesson.html?id
=KOR-B1-CONV-PHN-00
1
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