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HO|ALl Y £20K

Handling Suspicious and Scam Phone Calls

_

B2 - Conversation Ho|AmA Z20He
Upper-Intermediate Phone & Online Handling Suspicious and Scam Phone Calls
TOPIK 4

Study Links

Open this lesson on Korean Ladder
https://www.koreanladder.com/lesson.htm|?id=KOR-B2-CONV-PHN-003

Watch the full video on YouTube
https://www.youtube.com/watch?v=HEQJbWpLAcc

Visit koreanladder.com for all free lessons
https://www.koreanladder.com

Core Idea

A2 022 RE= HD0|M Met7t 2t 20|t AEo[2tn 5t 2Ql 2elS R ELICH HHE2 M 7HX|E S0
HAML.

M, ATH7t T2t Hot=X]. W, JHQIEE S o EH| 2 75H=X|. M, SkX7H O™ HoiC = 210lS ARSI MetE
EH=X S0 2AMlR.

So I’m listening for the claimed organization, the pressure, and the safe ending phrase.

A e S22 S0 EZSLICH X922 20|X|2, 2= TR SES &Hot 2K,

Conversation Snapshot

e e e

Junho MEZLX|Y S ETAEALICE 2RI B AIZt7L  Thisis the financial investigation team
HE|of| AREHAM 2helo] HetL|Ct at Seoul Central District Prosecutors’
— Office. An account under your name is
involved in a crime, so verification is
needed.
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Hana OfCIAIZTIR? ChA| 3 A4S 23}
FAIZ0127

Junho AIZH0] GALICE FUSEMS Yxte|RE 22
FHK.

Hana MatZE 2ol ool R o EYLICE B4 M2
3 olotAALICH

Junho X132 BOAIH 20|oj0] 42 4 UBLICH

Hana 0 Y E 7| =s) SASLIC T 0|y S3t6tR)
QBLICH BABLC

Junho NESAIZ 38+AE0I2A BLIC) 2ol

A7} ARAol 25 gfolo] TaBtLICt,
Hana OfCIAIZTR? H3}TH A% CHA| it Lo

FAOQ?

og
o

Where are you calling from, again?
Could you say your affiliation one
more time?

There’s no time. Please read out the
first part of your resident registration
number.

| can’t verify my identity over the
phone. I'll check directly through the
official number.

If you hang up now, there may be
disadvantages.

I’ll make a note of that as well. | won’t
continue this call. I'm hanging up.

I’m calling from the financial
investigation team at Seoul Central
District Prosecutors’ Office. An
account under your name is involved
in a case and needs verification.

Where did you say you’re calling from?
Could you state your name and
affiliation again?

Vocabulary & Useful Expressions

X off EZLICH

mot hae deurimnida

Eauc
bonin hwagin mot
hae deurimnida

itz 83t
jeolcha-ro
daeeunghagi

I’m unable to do that for you

Handling Suspicious and Scam
Phone Calls

Handling Suspicious and Scam
Phone Calls

Respond with procedure, not
emotion
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07| M off ERILICHE B2 S&T MH[x
EAQIH|, 2 of ERILICHZ 2ot oflel=
X7|HM ME IELICH

woE m7EAR. 2ol sele wa uoie
2 31716 0[o{H S2 4 UK/, Bl
ol stolQlLr}.

Got it. Less attacking, more procedure.
O{CIA|2tnR? Tot2= 22l 2ol 2 3
=L
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Grammar / Structure Notes

HC|A[2tAR?

O{C|A|2t11R2? — Where did you say you’re calling from?

fe]]

A7t 2ot AK0[Lt A 2l

=]

i

ChAl 2 F5tt

=

mHo
rr
1ot

O{CA|2t 1 R7?

O{C|A|2t11R2? — Where did you say you’re calling from?
A2t 2?7’ makes it sound like you are checking what was said.
O{C|A|2t1 27 CHA| BHH A £S5 HE FA|AAHQ?

=
OIC|A|2t Q7 CHA| $HH A K8 TS FA|ZI0{R? — Where did you say you’re from? Could you state your

affiliation again?

r'e

Workplace-safe and phone-safe

5 = A A EHEALICEH Met2= 2ol =l 2 sl ERILICH B0 2&, | can’t verify my identity over the phone.
2 ol ERILICE
2 8ff EILICH — I’m unable to do that for you

Polite refusal; firmer than ‘& {212 71 Z0IR’

Pronunciation Loop

_ Howto praCtice

20l gol Zsff =Lt bonin hwagin
Hot2= Azt =el & of ERILICH 34 jeonhwa-roneun gyejwa hwagin mot hae deurimnida.
HZ 2 Solst LT

Self-Check

1 Say EHOo|AIA ZH20H|Q three times: slow, natural, then inside a short sentence.
2 Write one original sentence that was not in the video.

3 Rewatch the YouTube lesson and pause when the same pattern appears.

Related / Subsequent Studies
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DHME 2ol
Aetel (7T 2ol 2ol

ZH7HEZ A ZELIT
Explaining a Problem and
Next Steps

o

M=
B an
T 4
A
Rl ot
=

OEAM R
Making and Taking a Basic
Phone Call

My Notes

B2 Conversation: compare D Z{ME{ 29| with

this lesson so the boundary becomes clearer.

B2 Conversation: compare 2|7t 4471 2
Z&LICHwith this lesson so the boundary
becomes clearer.

B1 Conversation: compare H{E =2 F3} with

this lesson so the boundary becomes clearer.

A2 Conversation: compare {2 MR with this
lesson so the boundary becomes clearer.
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