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Canceling an Online Order and Tracking Delivery

_

B2 - Conversation FEFA0tn 4202 /& X3 ER
Upper-Intermediate Shopping Canceling an Online Order and Tracking
TOPIK 4 Delivery

Study Links

Open this lesson on Korean Ladder
https://www.koreanladder.com/lesson.htm|?id=KOR-B2-CONV-SHP-002

Watch the full video on YouTube
https://www.youtube.com/watch?v=XHZ7c-tILe8

Visit koreanladder.com for all free lessons
https://www.koreanladder.com
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Listen for three things: whether the order has shipped, why the customer hesitates, and what the agent
suggests next.

HE EHE SRR, S EHIE, ES 2=, S F. o] M THA7E F| & ks EE HHELIC
HA YU EKE2 SO EMR. 2= HO{E FHo{ U ofX| 11, SES O™ ELIC

Conversation Snapshot

__

Hana DHMEJYLICH RAE EJAEENNR? Customer service. How can | help you?
Junho Ofd| =2t A2 S F A8t 420, OFF &E I’d like to cancel the jacket | ordered
HeI7tR? yesterday. Has it not shipped yet?
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Hana Stols HL| Al s =H|S0| 0, &F HS = I checked, and it is currently preparing
OFZ SEE|X| tA&LICE for shipment; the tracking number has
— not been registered yet.

Junho J-E X FA 7152727 AIO|ZE #X MBS Then can | cancel it now? | think |
WML, chose the wrong size.

Hana Hl, &4 Mozt A 7hsSELICH HEZ FA XM2[sf  Yes, since it has not shipped,
cante? cancellation is possible. Shall | process
— it now?

Junho Hl, FEIEZILICE = Al o]0l Y& E MAE2 O{EA|  Yes, please. What should | do if an item
SOoF SILIR? has already shipped?

Hana 1 30= +8 2 UHE MBS SHAAL, S In that case, after receiving it you can
FO|H 7|AHE M BHS THs o S & 2olstMof request a return, or if it is in transit you
gLt need to check with the courier
— whether return-to-sender is possible.

Hana DHMEQLICH FF 2N 22| FHE? Customer service. You contacted us

— about an order, correct?

Vocabulary & Useful Expressions

& F=H|E - d& &= Preparing shipment - shipped - HEf HYE SR Q. S FH|E, S 245,

-HiE E in transit Hi& =. Oof Ml THAIZE F A 7|'c> 01—.—%
baesong junbijung - HhELICH

balsong wallyo -

baesong jung

ST HZE=01E The tracking number has not ool AEHHS 7} OFEl SEE|X| QUL
SEEX| AUASLICE been registered yet. 2= 2 EhA0l| Q. oF%| et S E0i| S0{7}X]
songjang SUCH= 0| E

beonho-neun ajik

deungnokdoeji

anatseumnida

FES FA5t I’d like to cancel my order. HNHI = =22 FA510 ACHR. 252
Hade A Ao S B0} HEE Q8= =20
jumun-eul =l Q.

chwisohago

sipeundeyo

solsl HL| $Axf v | checked, and it is currently HIS B8 E St AR, Stols EL|=
ZH|ZYL|CH preparing for shipment. AlEtelo| MEHE X358t 5| Z1HE 2ret off of=
hwaginhae boni fHAABAL|CE

hyeonjae baesong
junbijung-imnida
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Hi& =3 & 2ElEHY  Could you please check the Let me try the request: Hi& =3| &
baesong johoe jom delivery status? EEEH Q. That means, please check the
butakdeuryeoyo delivery status for me, right?

T FEfEERe Could you please... OoIR. 7| M F2 =Z0|2t= LHLH REIS
jom butakdeuryeoyo g watst| ftE s dgo| ELCH

A =N - Please cancel it — I'd like to O|H| EFE SAICE DHME M= F| A
Fastn Hee cancel it FMRE 7HsSHA|TH FAS D H2H I
chwisohae juseyo — 2 AR L.

chwisohago

sipeundeyo

HEEZ MK /HhS return request / sending back or HHEN ST FEHQ. I AZME EE
banpum sincheong/  return-to-sender BHE UES DI Hotn, EUS CHA Bl
bansong 2= dt&ol2tn e 4 Ao
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HiS =HIS - 2SS 2= - S S

o
S HS + =+ 012 + SEG| + X| AUASLICH— The tracking number has not been registered yet.
=}

EtM0] 2. OFE] bl S 0| S0{7HX| BEUCH= SO|%.
HEME FES FA010 202, 284S 4% 20| F= EHO|2,, HiZ @75h= =740| EillR.

OFZ| 2h& HMQIJ7FR? — Has it not shipped yet? / Is it still before shipment?

o
LS TOIH F2 F 2Tt Ttset 2RI B

dlo

Pronunciation Loop

SA BHE THsEMR? BHE X2 hoksi banpum ganeunghalkkayo? banpum cheori

HEIEE Q. butakdeuryeoyo.

Fa FhsELch F Ak & ASLICH chwiso ganeunghamnida / chwisohasil su itseumnida

OfH| =2t 253IE #[A8t1 420K,  eoje jumunhan undonghwa-reul chwisohago sipeundeyo. ajik
OFZ| gh& HITtR? balsong jeon-ingayo

Self-Check

1 Say F2 FAstu 420K /HiE =3 ER three times: slow, natural, then inside a short sentence.
2 Write one original sentence that was not in the video.

3 Rewatch the YouTube lesson and pause when the same pattern appears.

Related / Subsequent Studies
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EC Y EE Ry
soletn 2 2 Zxst|
SEYEEYE R
solstn 2 2o 2Rt
20to2

Asking the Price and
Getting a Bag

o|AH FMR
Asking for This One

U B B
Trying Clothes On

My Notes

B2 Conversation: compare &8 /25 /&2
HH gtolstn 2 FH AX|SH| with this lesson
so the boundary becomes clearer.

Al Conversation: compare €02 with this
lesson so the boundary becomes clearer.

Al Conversation: compare 0|7 M2 with

this lesson so the boundary becomes clearer.

A2 Conversation: compare 20{ 2t= = with

this lesson so the boundary becomes clearer.
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