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KOREAN LADDER · YOUR LADDER TO TOPIK 6 TOPIK 4 · B2 Upper-Intermediate

Listening › Int · Korean_Ladder_Intermediate_Listening KOR-B2-LIS-INT-001

FREE LESSON STUDY NOTE · RICH TRANSCRIPT STUDY SHEET

TOPIK 2 Listening · 토픽 듣기 | Speaker's Intent &
Next Action in Complaints & Requests
TOPIK 2 Listening · 토픽 듣기 | Speaker's Intent & Next Action in Complaints &
Requests

Use this printable study sheet with the Korean Ladder video and web lesson. Climb one clear rung at a time:
understand the meaning of TOPIK 2 Listening · 토픽 듣기 | Speaker's Intent & Next Action in Complaints & Requests,
hear how it sounds in context, then test yourself before moving to the next lesson.

01 · STUDY LINKS

Video, Website, and Path Links
Lesson on Korean Ladder: https://www.koreanladder.com/lesson.html?id=KOR-B2-LIS-INT-001 — interactive cards, study path
position, and progress tracking

Watch the full video on YouTube: https://www.youtube.com/watch?v=mOmxuFQCwps — Korean Ladder video lesson
(mOmxuFQCwps)

Download / share this PDF: https://www.koreanladder.com/assets/lesson-notes/kor-b2-lis-int-001.pdf — direct study-note link

Continue this study path: https://www.koreanladder.com/paths.html#korean_ladder_intermediate_listening —
Korean_Ladder_Intermediate_Listening

02 · CORE EXPLANATION

What to Notice First
1. 안녕하세요, 여러분! Welcome back to Korean Ladder. I'm Sua, and today we are tackling TOPIK II listening at the
intermediate TOPIK 4 level, focusing on complaints and requests.

2. 안녕하세요, 지호입니다. In intermediate listening, speakers rarely state their request in the first sentence. 먼저 불만
상황을 설명하고 마지막에 진짜 용건을 말하거든요. Let's train your ear to catch that shift.

3. Many learners hear a complaint word like 불편하다 or 고장 나다 and immediately jump to the first option that looks
similar. 하지만 화자가 실제로 원하는 조치가 무엇인지 끝까지 들어야 합니다.

4. Exactly. Before our first mock item, notice how polite requests in TOPIK 4 often use the pattern 아 어 주셨으면 합니다 or
는 방안을 검토해 주세요. Let's listen to Item 1 now.

03 · KEY KOREAN LINES

Core Pattern & Example Bank
Korean Meaning & cue How to study it

불평만 듣고 성급히 고르지 마세요 Don't pick an option just because it repeats
a problem word from the first turn

Hook

-아/어 주셨으면 합니다
-a/eo jusyeosseumyeon hamnida

I would appreciate it if you could do ... Pattern

https://www.koreanladder.com/lesson.html?id=KOR-B2-LIS-INT-001
https://www.youtube.com/watch?v=mOmxuFQCwps
https://www.koreanladder.com/assets/lesson-notes/kor-b2-lis-int-001.pdf
https://www.koreanladder.com/paths.html#korean_ladder_intermediate_listening
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Korean Meaning & cue How to study it

관리 사무소지요? 이번 주부터 아파트
단지 내 독서실 냉방 시간이 밤 열
시까지로 단축되었다는 안내문을
봤는데요. 요즘처럼 무더운 날씨에 열
시에 냉방을 꺼 버리면 늦게까지
시험을 준비하는 주민들은
이용하기가 너무 힘듭니다.

Is this the management office? I saw the
notice that the study room cooling hours
were shortened to 10 p.m. starting this
week. In hot weather like these days, if you
turn off the cooling at 10, it is too hard for
residents preparing for exams late to use it.

Dialogue (Jiho)

에너지 절약 지침 때문에 어쩔 수 없이
조정하게 되었습니다.
불편하시더라도 양해 부탁드립니다.

Due to energy-saving guidelines, we had no
choice but to adjust it. Even if it is
inconvenient, we ask for your
understanding.

Dialogue (Sua)

취지는 이해합니다만 독서실은 원래
자정까지 운영하는 시설이지
않습니까. 적어도 열두 시까지는
에어컨이 가동되도록 설정을 다시
조정해 주셨으면 합니다. 다른
주민들도 같은 불편을 겪고 있으니
운영 시간을 원래대로 되돌리는
방안을 적극 검토해 주세요.

I understand the purpose, but isn't the
study room a facility originally open until
midnight? I'd like you to readjust the
setting so the air conditioner runs until at
least 12 o'clock. Other residents are
experiencing the same inconvenience, so
please actively review returning the
operating hours to normal.

Dialogue (Jiho)

단축된 독서실 냉방 가동 시간을
원래대로 늘려 달라고 요구하려고

남자는 밤 열 시로 줄어든 에어컨 가동 시간을
원래대로 자정까지 되돌려 달라고 요청하고 있다.

Answer Reveal

단축된 독서실 냉방 가동 시간을
원래대로 늘려 달라고 요구하려고

열두 시까지 에어컨이 가동되도록 설정을 다시
조정해 달라는 발화와 정확히 일치한다.

Option Analysis

04 · SPOKEN CONTEXT

Mini Dialogue & Listening Cue
Jiho 관리 사무소지요? 이번 주부터 아파트 단지 내 독서실 냉방 시간이 밤 열 시까지로 단축되었다는 안내문을 봤는데요.

요즘처럼 무더운 날씨에 열 시에 냉방을 꺼 버리면 늦게까지 시험을 준비하는 주민들은 이용하기가 너무 힘듭니다.
Is this the management office? I saw the notice that the study room cooling hours were shortened to 10 p.m.
starting this week. In hot weather like these days, if you turn off the cooling at 10, it is too hard for residents
preparing for exams late to use it.

Sua 에너지 절약 지침 때문에 어쩔 수 없이 조정하게 되었습니다. 불편하시더라도 양해 부탁드립니다.
Due to energy-saving guidelines, we had no choice but to adjust it. Even if it is inconvenient, we ask for your
understanding.

Jiho 취지는 이해합니다만 독서실은 원래 자정까지 운영하는 시설이지 않습니까. 적어도 열두 시까지는 에어컨이
가동되도록 설정을 다시 조정해 주셨으면 합니다. 다른 주민들도 같은 불편을 겪고 있으니 운영 시간을 원래대로
되돌리는 방안을 적극 검토해 주세요.
I understand the purpose, but isn't the study room a facility originally open until midnight? I'd like you to
readjust the setting so the air conditioner runs until at least 12 o'clock. Other residents are experiencing the
same inconvenience, so please actively review returning the operating hours to normal.
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05 · SELF-CHECK

Quick Practice & Answer Key
Prompt: 남자가 이 말을 하는 이유로 가장 알맞은 것을 고르십시오.

• A. 독서실의 심야 운영 시간을 연장해 달라고 요청하려고

• B. 단축된 독서실 냉방 가동 시간을 원래대로 늘려 달라고 요구하려고

• C. 에너지 절약 지침이 결정된 과정을 문의하려고

1. Cover the English column above and translate each Korean expression aloud.

2. Write two personal sentences using TOPIK 2 Listening · 토픽 듣기 | Speaker's Intent & Next Action in Complaints & Requests (TOPIK 2
Listening · 토픽 듣기 | Speaker's Intent & Next Action in Complaints & Requests).

3. Watch the YouTube video once without pausing, then repeat the key lines with the teachers.

Answer key: B: 단축된 독서실 냉방 가동 시간을 원래대로 늘려 달라고 요구하려고 — 남자는 밤 열 시로 줄어든 에어컨 가동 시간을 원래대로
자정까지 되돌려 달라고 요청하고 있다.

06 · NEXT RUNGS

Related / Subsequent Studies
Lesson Level Where to study next

TOPIK II Listening — Why Did She Say That? Speaker
Intent | 듣기 · Korean Ladder
Listening › Int

B1 · TOPIK 3 Web lesson · YouTube video · Study PDF

대조·강조 억양 — Stressing the Contrasted Word
Pronunciation › Intonation

B1 · TOPIK 3 Web lesson · YouTube video · Study PDF

TOPIK I Listening — Pick the Picture from One Key Word
| 듣기 · Korean Ladder
Listening › Picture & Next Line

A1 · TOPIK 1 Web lesson · YouTube video · Study PDF

TOPIK I Listening — Choose the Natural Next Line | 듣기
· Korean Ladder
Listening › Picture & Next Line

A2 · TOPIK 2 Web lesson · YouTube video · Study PDF

© Korean Ladder. All rights reserved. Korean Ladder is completely free for personal study, including the website and related study materials. Visit
https://www.koreanladder.com or https://www.youtube.com/@KoreanLadderOfficial for free video lessons.

https://www.koreanladder.com/lesson.html?id=KOR-B1-LIS-INT-001
https://www.youtube.com/watch?v=8AS_9RNeXEA
https://www.koreanladder.com/assets/lesson-notes/kor-b1-lis-int-001.pdf
https://www.koreanladder.com/lesson.html?id=KOR-B1-PRON-INT-002
https://www.youtube.com/watch?v=2FNN_DzpnPo
https://www.koreanladder.com/assets/lesson-notes/kor-b1-pron-int-002.pdf
https://www.koreanladder.com/lesson.html?id=KOR-A1-LIS-PIC-001
https://www.youtube.com/watch?v=mQF6ew4Qgn0
https://www.koreanladder.com/assets/lesson-notes/kor-a1-lis-pic-001.pdf
https://www.koreanladder.com/lesson.html?id=KOR-A2-LIS-PIC-001
https://www.youtube.com/watch?v=M0sZsZviSy0
https://www.koreanladder.com/assets/lesson-notes/kor-a2-lis-pic-001.pdf

